
 
 

Pet Waste Solutions Ltd 
Unit 56  
Vinehall Business Centre 
Vinehall Road 
Robertsbridge 
East Sussex 
TN32 5JW                                                                                                                          
 

Company Contact Details :  
 
Director – Tony Guillen – info@petwastesolutions.co.uk 
Accounts Manager – Clare Hitchcock – accounts@petwastesolutions.co.uk 
 

Privacy Policy 
 
We are committed to protecting and respecting your privacy. This privacy policy sets out the basis on 

which any personal data we collect from you, or that you provide to us, will be processed by us. 

Please read the following carefully to understand our views and practices regarding your personal 

data and how we will treat it. For collecting data covered by The General Data Protection Regulation 

(GDPR). 

The personal data we process may include, but may not be limited to, the following: 
 

• Information that you would provide by filling in an enquiry form on our site. We will use this 

information to send answers to your enquiries only. We may also ask for further information if 

you are reporting problems with our website. This will be stored on our email system. You 

have the right to withdraw consent at any time by asking us to delete these emails. 

• Data relating to your identity. 

• Contact details.  

• Financial information.  
 
The collection of this information will benefit us by: 
 

• Ensuring compliance with our policies and procedures and our legal obligations. 
 
We will not share information about you with third parties without your consent 
unless the law allows or requires us to do so. 
 
Under The Data Protection Legislation You Have The Right To: 
 

• Object to processing of personal data that is likely to cause, or is causing, damage or 
distress. 

• Prevent processing for the purpose of direct marketing. 

• Object to decisions being taken by automated means. 

• In certain circumstances, have inaccurate personal data rectified, blocked, erased or 

• Destroyed. 

• Claim compensation for damages caused by a breach of the data protection legislation. 
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If you would like to find out more about our data retention policy and how we use your personal 
data, or if you want to see a copy of the information about you that we hold, please contact 
office@petwastesolutions.co.uk 
 
If you have a concern about the way we are collecting or using your personal data, you should 
raise your concern with us in the first instance or directly to the Information Commissioner’s 
Office at https://ico.org.uk/concerns/ 

An independent business owned and operated by Tony Guillen under the name pet Waste Solutions 
Ltd. 
 

Company No: 13057983 

 Vat No: 408970965 
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